OT4eT Mo rocygapcTBeHHbIM yciayram 3a 2023 roa.

1. O0uue noJioxkKeHust

1)Csedenus 06 ycayeooamensx: KI'Y «CneunaibHasmikoia-uHTepHaT Ne2,
ropoa Arbacap» mnpu ynpaBieHUH O0OpazoBaHHs AKMOJIMHCKOW 00JlacTu,
KOpuaunueckuii anpec ropoa Arbacap, ynuna Xenic 61.

2) Unghopmayus o ecocyoapcmeenHulx yciyaax:

[To KT'Y «CneunanpHasi mkojia-uatepHatr Ne2, ropon Atbacap» YO AO. 3a
2023 ron okazaHHbIX  yepe3 ['ockopropanuio «I[IpaBUTENbCTBO MJisl  TpaxkaaH»-
0;

OKa3aHHBIX FOCYAapPCTBEHHBIX YCIYT B JJIEKTPOHHOM Bapuante uepes 11011 -1;
OKa3aHHBIX TOCYJIapCTBEHHBIX YCIYT, OKa3aHHBIX B OyMa)KHOM BapHaHTE -
36 ycayr.

AJNIEKTPOHHBIA BUJA Yepe3 HH(OpPMAlMOHHBIE CHCTEMBbI YcCiayrojaTens Oe3
OpsIMOTO  KOHTAaKTa C  yCIyromoiyyaTeneMm (3a HCKIIOYEHHEM BeO-mopTaia
"37IeKTPOHHOTO MpaBUTENLCTBA" Www.egov.kz, www.elicense.kz) — 0 yciyr.

AJIEKTPOHHBINA BHUJ Yepe3 HH(POPMAIMOHHBIE CHUCTEMbl YCIYroaarelis IyTeM
OpsIMOrO  KOHTakTa C  yCIyromojyyaTeleM M py4dHOro BBOJAA 3asBKM B
UHDOPMAITMOHHYIO CHUCTEMYy (32 HCKIIOYEeHHEM BeO-mopTana "IJIeKTPOHHOIO
npaBuTenbcTBa" www.egov.kz, www.elicense.kz) —1 ycinyr.

Bce rocymapctBeHHbie yciayru B cdepe 0o0pa3oBaHUS OKa3bIBAIOTCS Ha
OecruiaTHON OCHOBE.

3a 2022 ron KI'V «CnemnmanbHas mkosna-uHTepHaT No2, ropoa Atdacap» YO
AO okazano 26 ycnuyr;

okazaHHbIX 4yepe3 [ockopmopammio «IIpaBUTENBCTBO 17 TpakIaH» -

0;
OKa3aHHBIX TOCYJAPCTBEHHBIX YCIyT B AJICKTPOHHOM BapuaHTe - 4 YyCIyTH;
OKa3aHHBIX T'OCYJIAPCTBEHHBIX YCIIYT, OKa3aHHBIX B OyMa)KHOM BapHaHTE -

22 yCayrHy.

AJIEKTPOHHBIA BUJ uepe3 HH(POpPMAIMOHHBIE CHUCTEMBI Yychyrojarens Oe3
NpsSIMOr0  KOHTaKTa C yclyromoiydareileMm (3a HCKIIOYeHHWEeM BeO-moprana
"3JIEKTPOHHOTO MpaBUTENHCTBA" www.egov.kz,
https://atbasar.mektep.akmola.kz/Employee/Home/List ) — O;

AJIEKTPOHHBIA BUJ 4Yepe3 MH(OOPMAIMOHHBIE CUCTEMbl YCIYroAaTessl MyTeM
OpsIMOTO  KOHTakKTa C YCIyromojdyyaTeJleM ¢ pPy4dHOro BBOJAa 3asBKU B
UHOPMAIIMOHHYIO CUCTEMY (32 MCKJIIOYEHHUEM BeO-mopTana "3JeKTPOHHOIO
IPaBUTEIHCTBA" www.egov.kz,
https://atbasar.mektep.akmola.kz/Employee/Home/List — 4.

3) Hudhopmayus o naubonee 80cmpeb0BAHHbIX 20CYOAPCMBEEHHBIX YCIY2aX:
HaubGonee BoctpeOoBaHHbBIE TOCYIaPCTBEHHBIE YCIYTH B chepe 00pa3oBaHUS:

«IIprem TOKyMEHTOB JJIsI TPOXOKICHUS aTTECTAIlUN TIEarOrOBy;

«[IpueM JTOKYMEHTOB [UIsl OpraHU3ald{d WHAWBHIYAIBHOTO OECIIaTHOTO
oOyd4eHHS Ha JOMY JIeTel, KOTOpas 0 COCTOSHUIO 370POBbS B TCUCHHUH JTUTEIHLHOTO
BPEMEHW HE MOTYT TIOCEIIaTh OpraHW3ali HAYaJbHOTO, OCHOBHOIO, CPEIHETO,
oO1ecpeiHero o0pa3oBaHUs»

«Ilpuem [OKYMEHTOB W 3a4HCIEHHE B CHCIUAIBHOW  OpTraHU3aIlluu
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oOpa3oBaHusl JieT€d C OrPaHUYCHHBIMH BO3MOXHOCTSMH JUIsi OOY4YEHHsS IO
CrielMabHBIM 001I€00pa30BaTENbHBIM YUYEOHBIM IPOTrpPaMMaM))

«Bpinaua qy0aMKaToB JOKYMEHTOB 00 OCHOBHOM CpPEIHEM, U OOIIEeCpeaHEM
00pa3zoBaHUNY

2. Pa6ora c ycayronoJyyareasiMu:

1) Ceedenusi 06 ucmounukax u mecmax 0ocmyna K uH@opmayuu o nopsoke
OKa3anusi 20Cy0apCmeeHHbIX YCLy2.

Bcsi HeoOxonmumasi umH(popmalus s yCiayromojiydareieid pasMmenieHa Ha
ouIIaTFHOM UHTEpPHET pecypce
http://sc0040.atbasar.agmoedu.kz/content/gosudarstvennye-uslugi-754

yIpaBJIeHUsT 00pa3oBaHus B pasfene «l 0CynapCTBEHHBIE YCIYTH» Pa3MEIICHBI

IpaBHUJia OKa3aHHUs roCy1apCTBESHHBIX YCIIYT. OYHKIHOHUPYET YTOJOK
CaMOoO0OCITyKUBAHUS.

2) HUungopmayus o nyoauunvlx o00CYHCOCHUAX NPOEKMOE NOO3AKOHHBIX
HOPMAMUBHBIX —~ NPABOSBIX  AKMOS,  ONPeoesilomux  NOPSIOOK — OKA3AHUSL

20Cy0apCmeenHvlx YCiye.

B mnactosimee Bpems mnyONMYHOE OOCYXXIEHHUE TMPOEKTOB IOJ3aKOHHOIO
IIPABOBBIX AaKTOB OCYIIECTBISAETCS HA WHTEPHET-TIIOPTAJE OTKPBITBIX HOPMATHBHO
IPaBOBBIX  AKTOB.  YNpPaBJICHHEM  OOpa3oBaHUS M IMOJBEJOMCTBEHHBIMU
OpraHu3alMsIMI HOPMAaTUBHO IIPABOBBIE AKThI HE Pa3padaThIBAIKUCH.

3) Meponpusmus HanpaénenHvle Ha obecneyeHue NPO3PAYHOCMU Hpoyecca
OKA3aHusi 20CY0apCmMeEeHHbIX YCiye (pasvicHumenvHvle pabomvl,  CeMUHAPLI,
ecmpeyu, UHMepPEbIo U UHOE).

3a 2023 rTom ymOpaBiIcHHEM OOpa30BaHMS H  IOJBEIOMCTBCHHBIMU
opranmzanusiMu B CMU 1 conmanbHbIX ceTsx ObLT mpoBeeH — 1 mpsimoit a¢up. Ha
€KEeMEeCIYHOW OCHOBE MPOBOAUTCS paboTa Mo HHOOPMUPOBAHHMIO HACEICHHS O
NOPSIAKE TPENOCTABIEHUS TOCYIAPCTBEHHBIX yciuyr mnocpeactsoM CMMU, unTepHeT —
PECYPCOB yCIYroJaTenei.

3. lesiTeIbHOCTH 1O  COBEPUHICHCTBOBAHUIO  NPOLECCOB  OKA3aAHMS
rocyJapCTBEHHBIX YCJIYI.

B nensix cHukeHHE KOPPYNUHMOHHBIX PUCKOB M TOBBIIMICHUS KayecTBa
OKa3aHWs FOCYIAPCTBEHHBIX YCIYT, KAK U BCE JOLIKOJIbHBIE, CPEHUE, CIICHHAIbHBIC
opraHuzamuu 0o0pa3oBaHWM B 00JIaCTU HaIa IMIKOJa paboTaeT B €AMHOU
uHdopmarmonnod  cucreme  Akmola.kz. B cucreme  peamusyrorcs 4
ABTOMATU3WPOBAHHBIE TOCYAAPCTBEHHBIE YCIYTH.

1) Meponpuamus nanpagnennvie Ha NOBbIUUEHUE KEATUDUKAYUU COMPYOHUKOB
6 cghepe okazanus 20CyOapCmeeHHbIX YCILy2.

Bce coTpyaHuKH, KTO OKa3blBa€T TOCYIAPCTBEHHBIE YCIYTH, OOECHedYeHbI
HEOOXOAMMOW KOMITBIOTEPHOW TeXHUKOM, B 2023 romy COTPYyIHHUKH, KOTOpBIE
IPOIUTH KyPChl TOBBIIIEHUS KBATU(PUKAIINH 110 TOCYJaPCTBEHHBIM yciayram - 0.

4. KoHTpOJIb 32 KA4eCTBOM OKA3aHUS IOCYIaPCTBEHHBIX YCJIYT.

Nudopmarus o xanobax yciayromojyyareineid IO BOMNpPOCaM OKa3aHUs
rOCyJapCTBEHHBIX YCIYT.

3a 2023 200 scanob o npedocmasieHuu 20Cy0apCmeeHHbIX YClye He
nocmynarno.
S. IlepciekTuBBl  JajbHeHIIedl  3(P(PEeKTUBHOCTH M NOBBILICHHUS
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Y10BJI€TBOPEHHOCTH ycayromoJrydareJiei Ka4yeCTBOM OKa3aHusl
roCcy1apCTBEHHBIX YCJYT.

B 1mensx moBBIIIEHUST YIOBICTBOPEHHOCTH YCIYTOMOMyJaTeNiel 1 MOBBIIICHUS
KadecTBa OKa3aHWS TOCYJapCTBEHHBIX yciuyr Ha 2024 rom yTBEpXKACH IUIaH
KOHTPOJIBHBIX MEPOIIPHATHI TI0 BOIIPOCY COOTIOCHUS 3aKOHO1aTeIbcTBa PK.

B 2024 ronmy ympaBnenwem oOpa3zoBaHusi OyJeT TpoJoJDKeHAa paboTa Mo
oOecrieueHNI0 (QU3NYECKUX M IOPUAUICCKUX JIUIl JTOCTYIMHBIMA W KadeCTBECHHBIMH
rocyJapCTBEHHBIMH YCITyTaMHU.



